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: W <RX RITHY TUHQGO H SHWAWXSSRUMR LOGLYLGXDY VHHNQI VR FKDQI H WHUDGRKRO
DQG RUGWXJ XVH 5RRWG LQ YDOHV Rl IHVSHFWGLI QW DQG FRP SDWIRQ WH VHUYIEH LV VBIERUIHG VR HDFK SHWRQY J RDY
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UHFRYHY 7KH DOR KRWY FRWK ' XJV) RXP WDIQHHY FRQMEXWYI W Z RUIN RUFH GHYHBSP HQW

QSDUGHUKIS ZMW 1 +6 IQ$SU\ @ %0M : W <RX GHIYHWY KDUP  UHGXPUIRQ VHIIFHV IQFOGQ] IQWRID) HTXISP HQABURYIMRQ
QDB RH @VWEXIRQ DQG WDSIG UHVSRQVHY IRUWRVH DAIMN 7KH. Z RIN FEVHD Z W Z LGHUFDUH DQG WILG VHRRUSDWEHLY R VXSSRW
QHHGV DIRXQG KRXAMQ)  IICDQFHV VRADAVROMRQ DQG HP S® P HQW

. W <RX DOR VXSSRW LQAYIGXDY WWURXI K UMGHQIDOHKDEIDIMRQ EHRUH GXUQJ DQG DIVMUMHDIF HOMR P SURYH RXRRP HV
7KHUWDP SO\ VD NA URBI LQ EXI@IQ] BHFRYHY FRP P XQUV DV SDWR \WH 5 HFRYHY 2 UHQMG 6\ \WWMP R &DWH 5268& ZMD
IRFXVRQO $. , 96\M DQG + HBIQVEXUK
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https://www.gov.scot/publications/improving-holistic-family-support-towards-whole-family-approach-family-inclusive-practice-drug-alcohol-services/pages/9/
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NQGQHW DQG WP H Z KHQ RKHWY P D\ KDYH RYHBRNHG P He 6 HYIEH 8 VHU

7KH+RMQ) ' HSDWY HQABHP DIQ D FUMFDCSDWHUZ W \WWHS$' 3 $ U\ @DQG 96X\ + RXVIQ) UHSRWAKDWD KLIK QXP EHUR
KRXVHKRGV IGHQM P HQBCKHDAK DQG RUGXJ RUDBRKRAWXHY DWIP H Rl \WHUKRP HBMY SUHAVHQEBMRQ DQG RUGKUQ) \WHU
KRXVQJ VXSSRWOQMYILZ DQG P DQ. KDYH WHUILWAMWFRQEBFWZ W VHIYIEHY GXH \R KRP HBMVGHW

7KHO HQEOH HDBK ' XJ DQGS$ BRKROF RXAMQ) 3WDRAMRGHU 0 +' $+3  SRAWKDV EHHQZ HBRP HG B\ VHWIEHV DQG VHYIEH XVHLY
DONH VXSSRMQ) \WH [P SBP HQBMRQR! 0 $7 6 \BQEDUEY DQGZ RINQJ Z W D Z 1IGH WDQIH RN SDUGHY VR HQVXUH SHRS®! DFFHVWIQJ
KRXVIQJ DUH RIHUHG VXSSRWV: - KIBI SRVMYH KHDGK DQG DFFRP P REDIRQ RX\RRP HV DUH \WH NH DIP Rl \WH SRWDFKLHYIQ) KLY FDQ
DOR UHVXENQ FRAYDYIQ) V IRUYDURXY RU DQVDIRQY VXFK DV1 +6 $P EXDQFH 6 HYIEH 6RADQ RN 3WWRQ6 HYIEH +RXMQJ

3 RVIGHWY DQG & RXGFIOF RP HBW 6 HYIFHV 2 GH R \WH P DIQ UHDVRQY IRUWH HIHRYHCHW R \KH SR \IH VXSSRWAP SBP HQMG
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DZ DUHQHW R \KHP \R \WH \WDP  DQG SHRSG! WH Z RINZ W

7KIV\ HDUWHS' 3 FRP P MRQHG/ $$6 \R H \WQG WHUVHYIEH [Q2 EDQDQG0 IG$ W\ @DQG FRQIXH SIRYMRQIQ' XQRRQ : RINQJ
ZIW\KH' (K] DQG$ BRKR HARYHY 6HYIFH ' $56 KDV UHVXEMG IQVKDGRZ 1Q) QXWHY EHQI SURVHONDWEIRIEY DQG UDIMQ)

DZ DUHQHW RQWH URGI WH. FDQ VXSSRWWFIHON WKLY KDV EHHQ YHY XVHXOR QHZ ® DSSROQMG DEYRFDMY 1Q0 1G$ U\ @DQG 2 EDQ

$ GYRFDMV Z RN FRVHO Z M \KILG VHRRUSURYIGHY HQUXUQ) VHYIEHY DUH Z HONGQRZ Q DQG FGDUUH HUDCSDWZ D\ V DUH [Q SOFH

5 HHUWDY DUH EHQJ P DGH DQG SHRS®! DUH EHQJ VXSSRUMG\R P HHWZ M + RXAMQI DQG:  HIDUH VHYIEHY 7 KH DGYRFDIMY Z RIN\R
FUHD\M D SRVMYH [P DIH R UHFRYHY DQG UHGXFHWMP D ' XH \R D UVH LQ SDUHQIV VHHNQ) KHS \R DWHQG & KIG 3 URMAIRQ P HAIDIV
DQG J DIQ DFFHW \R VXSSRWWHIEHV / $$6 KDYH EHHQ GHYHBSIQ) WDP VN DQG DFFHVWIQ) BDURIQ) SIsis
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&DUWIRP KDYH UHSRWMG \WH$' 3 JUDQAXQAQ) IRUZ HBHQ) DQG VXSSRWWHYIEHV KDYIQ) KDG D
SURIRXQG DQG SRVMYH [P SDRPWRQ SDIMFSDQN P HQBCKHDEK DQG RYHDOTXDOW R @H

7KH Z IGH IDQIH R VXSSRW DQG DRIYIMAY \KDWKDYH EHHQ HQR HG B\ VHYIEH XVHLY IQFOIGH D WIS R * R$ SH DQGWH AIQHP D
KHSIQJ Z M WDYHOSURYIMRQ R EDNQJ FOWHV DQG\WH SURYIMRQ R FRP SGP HQBUY WHDSIHV * \ P P HP EHWKLSV FRQIXH \R
EHWH P RAMBRSXOUVHYIEH FROMEX\IDY R ERW SK\ VIEDODQG P HQBCKHDEK EHCOHIW [RUXVHY

0 DQ VHWIEH XVHY KDYH H SUHWHG \WDWKHUSDMFLSDMRQ [Q WHVH SURIUDP V W QUIEDQ® DIGHG\WHP 1QP DQDIIQ) \MHW
IP SURYIQ SK\ IFDAMZHW DQG HKDGAQ) P HQEAFOUMWY ) HHGEDAN IURP AT DQG VHYIEH XVHWY 2+ DYLQ) DFFHW \R WH J\ P
KDV EHHQD J UWDWKDQIH VKDV JLYHQP H D KHDGK\ RXVBMIR GHDCY M VAW DQG BN DRYH  Z KIFK KDV EHHQ HWHQIDARUP \
P HQBOKHDEK DQG UHFRYHY , IHHOMRQIHUDQG P RUH SRVIMYH DERXVIRH I X\UMUH 3

&IQHP DWIS  2$ @Y KR DWHQGHG H SUHWHG \KDQ\V | RUWH RSSRUMQW VR J HWRXVWKH KRXVH VSHDN Z W RKHUSHRS®! DQG J RAR
\KH P RYIHV DV KLV [V D WHDVWKH FDQQRWIIRUG RQ EHCHIW 2

0 DF7DJJ DWMERXW DQG &RP P XQMHV 2 XWHDFK 6 HUYLIFH 0 <&26 0 HQV&GEKDV P HP EHY SWRYIGQ]
GFDCP HQ Z W D VSDFH \R J DIFHUDQG \BINH SDIWNO DAYV RUMWIYRADOMH 0 DQ JR RQR YREQMHUQ) 1Q DWHDV
VXFK DV EXLCIQ) P DIQMQDQFH DV <&2 6

0 <&2 V<RAWN' RS ,QV SURYIGH D VDIH DQG Z HBRP IQJ HQVILRQP HOWVRUXS\R  \ RXQJ SHRSGI DWHQAQ) DW

DQ JLYHQVHWIRQ 3 RTIFH R\MQ DWHQG EXITQ] UHOMRQY RYHUD JDP H R SRRODQG FKDNEY R\ RXQJ SHRS®!

2 CH<RXQ) 3 HWRQ DFKIHYHG K1Y 6 DEMH $ Z DUG | RUYRGQMHUQ) DVWKH VHVWIRQY
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675((70$<' 6
$1P HG R HQIDIH \ RXQJ SHRS®! WRXJIK GHVMBFKHG \ RXW Z RWN LQ XWDODUDV Z W QP MG
DP HOAHV

2 SHIDWQY 1Q0 IG$ U\ @7DEHVWDQG MDA <RXW :  RUNHLY SURYIGHG VXSSRWWWDIHW DQG DEMEDIYHY \R AHAWBUON Q)
7 KH IQWWYH DIP V \R

e (TXIS\RXQ SHRS®I\R P DNH SRVMYH FKRIFHV

e ,QFUDVH DZ DUHQHW R VXEVABIGFH XVH DQG KDUP UHGXPIRQ

e 6WHQIWHQ FRP P XQU FRQQHPARQY DQG IGHQM VDIH VSDFHV

o ( QUXUH DFFHW \IR WKVAMG DGXQV

675( (70 $<' 6 KDYH FRQIDXHG WHURXWHDFK RQ Z HHNHQGY DQG DVKLI K UMVN GFDCHYHQW VXFK DV* DD D\ DQG%RQILH 1 LIKW
Z KIFK KDV UHVXOMG IO XS R\ RXQJ SHRSGI DIWIQAQ) WHU\ RXAK GRS [Q 7KH\ [YH FRIERIDNG Z M \WH SRTFH IRURIQN
SUHYHQURQ Z RUN DQG HQJ DI HG Z M MBNHKRGHY DQG SDUHQV VR SURYIGH IQIRUP DMRQ DQG GVFXW FRFHWDY

0 IG $ W\ O<RX\K ' HYHBSP HQA6 XSSRWO $<' 6 SURYICH IUH ZHHND ER\V DQG JU®
VZIP P 1Q] VHMWWMRQV
7KH VAWWMRQV VXSSRWG B\ 0 $<' VARl DUH ZHOXVHG ZM XS \R ~ \ RXQ) SHRS®!

DWHOAQ) DQ JLYHQVHWIRQ

3DIH



&RPPXQLW\ *UDQW YV

+23( . IWKHQLQ2 EDQ
7K\ HDUVDZ. \KH VXFFHWIXQRSHQQ) R WH FRP P XQUWV FKDUMY VKRS Z W D EIDQG QHZ. YROIQIMHUWDP [URP D YDUHW R GLLIHUHQW
EDFNJURXQGV DIHV DQG @H H SHUHQRHV

+23( . MKHQKDYH EHHQ DP D] HG DWKH Z D\ YROQMHY TXIEND EHFRP H YHY UHIDE®! DQG J UHDWDWARP P XQEDID 7 KH VKRS IV D
YHY RU DQVHG DQG Z HOXQ SURVIFWRMUQ) VDI DQG KPUMUH | RUKRVH IQYROHG

7DLEEHIMERXWM * URXS
' LYHWIRQDY DRYMAV KDYH EHHQ GHIYHUHG HQDE@QJ \ RXQJ SHRS®! \R SDWINH 1Q @H WA DWW DQG AW P XVIE DQG GDQRH VB
SIFNQJ  DBRKRCODZ DUIHQHW DQG FKIGR) RAVWHWIRQY 7 KH IOMRGXRIRQ R LOMUI HOHUIDMRQDCY WK \WH <RXW * URXS DQG 6 RXS * URXS
KDV KHGHG R EUG) H J DSV DQG HEXFDW HDFK J HQHUDWIRQ RQ DBRKRIDQG GXIV

+XE* IKE' XQRRQ
7KH IXQAQ) KDV HQDE®IG \WWH SUHP IVHV \R RSHQ IRUDQ H WD GD\ HDFK Z HHN DQG VXSS® FUDIVHTXISP HQADQG FRP SXMY DQG Z LLL
HODE@Y ' : 3 DQG & MYHQV$ GYIFH & HQMH \R SURYIGH EHWMUDQG P RUH WP HO LQRUP DURQWR RXUFTHON

/ RU DQG 2 EDQ + HDOK\ 2 SWRQV

$ QGHZ® LP SBP HQMG\WDIH A WP RITHY IDAMUDFFHW P RUH WP H DQG J UHDWUVXSSRUWRUFCHQW WK J @ \R HADEQK  DFFHW
DQG HP EHG SRVMYH VHD P DQDI HP HQAWFRSIQ) VDWW IHY | RUKHDEK DQG Z HEBHIQ) Z KHQ Q) Z MY VXEVABIGRH XVH IAXHV 7KH

2 X\FRP HV 6 \BIUP HDVXUH XVHG E\ \KRVH FRP SBMZJ \WH SURJ UDP P H UHSRW D I QUIEDQAP SURYHP HQAQ SDIMFSDQN 2| HHER
SRVMYHE $Z DUHQHW VHWIRQY KDYH DOR UHVXEMG 1Q SRMYH FKDQI HV 1Q GUICN.Q) KDEIW

3DIH



&RPPXQLW\ *UDQW YV

+ HEUGHDQ 3 XW/XIW 2 XVERRU/ HDLQLQY
+ HEUGHDQ 3 XW/XIW SURYIGHG RXAERRUDRAIYIW VHWIRQY IRU\ RXQ) SHRSGIHQIDILQJ JURXSV IURP %3H 7UDQI®I 2 EDQ+ LIK 6 FKRRO

DQG 71UHH + LJIK 6 FKRRO'  HVSIW VRP H FDQRFH@MRQY DQG UHHUDCFKDIQIHY — SDWMFSDQNV \RRN SDWIQ D IDQIH R Z DIMUDQG
RXVERRUDAYMA Z M IHHGEDAN VKRZ QI 1P SURYHP HOW 1Q FRQIGHQFH  RXAVERRUHQI DI HP HQWDQG VHD FDUH

7KH\ RXQ) SHRS®I ERQGHG DV D JURXS  FUHDIYY [P SRUBQNSHHUHDMRQUKISY EXVDOR
ERQAQ) EHEHHQ W DQG WXGHQW 3 XSV IQFOIGIQ) \WRVHZ IWS$' +'  GHP RQMDIMG
HQKDQRHG WDP Z RUN DQG FRP P XQFDUMRQ Z KIGB! %0H 7 UDQ) B FAHQW RYHUFDP H WL QUIEDQW
SHYWRQDCEDUWIHY \R SDMFLSDIM

$V D UHVXOR \WH IXQAQ) + HEUGHDQ
3 XWXIW SOQ W FRQMXH Z RINQJ Z W %3H
7UDQI®I DQG QHZ SDUGHY @H: W <RX

2 EDQ<RXW &Dip 2<&
2<& IVDYDDEGIIRU °  \HDURT®V XQQQJ DIUWHH GRS 1Q VHYIFH IRUWDWDIH JURXS
HYHY 7KXWGD. SP SP SUIRVIGQ) WHP Z W D VDIH VSDFH \R \BXOI DQG J HVWXSSRWRQ D
ZIGH DQIH R DDV IQWHUQH <RXQ) SHRS®I KDYH UHFHLYHG KHS Z W R DQMQ) XMW ElQY
DFFHVWQJ D SDWSRWWDQG KRXVHKRT WP V6 SRW HTXISP HQAZ DV DOR SXUFKDVHG \KLV \ HDU
VR HQDE®I HQJ DI HP HQNR SK\ IEDCDRMYIW o




7KHS$ W\ @DQG %XW &RP P XQW ' HYH®RSP HOW&' 7HDP
VXSSRUAMY 5 HFRYHY

7KHS$' 3 ZHH GHIIK\MG \R EXIC D VMRQI HUUHDMRQWKIS Z W &' GHYHBSIQ) D FRKHMYH WD\ 1RU
HKDQAQ) BHFRYHY  VXSSRWIQ $U\@DQG 9%60M \WURXIK FRP P XQW GG SDQQQ)  SDUGHIKIS
GHYHBSP HOMQFOMRQR @/HG H SHIHQFH VXVBICDE®! IXQAQ) DQG\AMIQ) P RGHY

$ WWWR FKDQIH Z DV LQUDWG 1Q \WH 2 EDQ DUHD \R LP SURYH VXSSRWRUSHRS®! DIIHARMG B\ DBRKRO
DQGWURXIK FRIDERIDWH FRQVHQVXY GUYHQ DSSURDFKHY

2 EDQ 7HWRI &KDQIH

$ VHUIHV R P HRVQIV Z W VBENHKRGHY IGHQMHG NH SURUIMY DUHDV \RR GHYHRS GFDO@ Z KIFK Z IOEH
SIRIIHWVWHGRYHUWHQH W W\ HDWY/

6 WHQJ \WWHQAQJ FRMERIDMRQ DALRW VHRRY &' KRWMG \WWH $ WU\ @DQG %X\ Z IGH 5 HFRYHY
3WAMRCHU) RXP Z W UHFRYHY FRP P XQWAV DQG VHYIFH SURVIGHY W IGHQMA N DUHDV R IRFXV
DQG EX@ RQ SOQV W IP SURYH \WWH YRIFHV Rl SHRS®I Z MW @/HG H SHUHQFH

&' ZRNQ FERVHD Z W 6 FRWMYK 5 HFRYHY &RQRIXP DQG\WHS$' 3 6 XSSRWHDP SURYIGHG
VXSSRWAR WH UHFRYHY FRP P XQWAV Z MKIQ' XQRRQ DQG + HBIQVEXU K RQWHLUZ RINSOQV DQG

SUIRFHWHV  EXIGIQ) BHOMRQWKLISV Z KIFK FDQVWIHQI WHCHG H SDQAQI QH RUNV DQG IGHQMA 1)
VSHHLIE SURMFW W EH GHYHBSHG DQG CGHOYHUHG 1Q \WWH I X\UH

3DIH



SHVLGHQWLDO 5HKDFEIUXUIWHHWDRVH G

T¢  SHRS®IZ HH VXSSRUMG

WIRXJ K 5 HVIGHQWDO
5 HKDELOMRQ

7KHP XGQWDIHQR 5 HVIGHQIDCS HKDELOBMRQ* URXS
FROIOXHV \R P HHWP RQKO \R UHYIHZ DSSTFDIRQY [RU
5 HVIGHQIDCS HKDELQEMRQ

0 HP EHY/ Rl WWH JURXS KDYH DOR WUWMG D WXUR

UHVIGHQIDOHKDELDIMRQ HABEQAKP HON FRQIDXH \R
HQI DU H LOWH VXSSRWURP + HDAK ,P SURYHP HONG FRBQG
DQG KDYH P DCH P SURYHP HQW \R \WHUP H-MQIV DQG

I |

SE.

SDHYLHZV '5°

7KH7HP VR 5HHHQFHDQG' 5' SDKZD\ IRUKH' 5'

5 HYIHZ * URXS KDYH EHHQ XSCDMG LQFRUSRUDMY NH
FKDQIHV DQG RQIRQ) GHYHESP HONV WAHQIWHQ
GDRQ) RYHWIKWDQG FRP P XQEDIRQ $Q,QMIP &KDIU
Z DV DSSROQMG DQG P RQK® P H-MQ V KDYH EHHQ KHEG
FROMMQU® \WURXJ KRXVWKH \ HDU

3DIH



OHGLFBUOALVWHDLWPHQW 6WDQGDUGYV

2 YHDOWH UIHVXOV IURP RXUO $7 6 \BQEDWBY ULHSRMY DUH YHY IDYRXUDE®! DQG VHYH VR GHP ROMIDW \ HDURQ\ HDUVXMBICHG

IP SURYHP HOW IQVABQEDWBY R FDUH 7KLY IV D BHBRIRQ R \WH FROMMMOABIYHY Rl LOQRYDUMRQ KDUG Z RUNDQG VKDUQJ R JRRG
SUDFWFH E\ ®FDOMDP

: HP RYHGIURP SURYIMRCDQJ UHHQ R J UHHQ 1Q \WUHH WBIQEDWGY ) RBZ 1IQJ \WH GHYHESP HONR WH O $7  / HDIGMDQG 3 DWZ D\
ADIWP D20 HHWKHO $7 7HDP 3 Z HEICDUZ DV KHG 1Q - XQH DQG DWMQGHG E\ PHP EHY R WHZIGHUZRINRUH ZKR ZHH

[QMHMG 1Q GDWIQ] P RUHDERXVD $7 6 \BQEDWLY 7 KH 3 XETF + HDAK 6 FRAQG 5 HSRWEURYIGHY DQ DWHWP HOARI 0 $7
6 \BQEDGY DARW DD  $' 3V.1 DIRCDC/HFKP DUNQ] 5 HSRWWD) $7

3DIH



0$7 ([ SHUHQWDOB WRIWDP P H

Y¢  SHRSGI DFFHWWIQI WHDW HQW VXSSRUNQIRWP HG XV Rl WHU
H SHUHQFHV Rl VHYLFH DQG VXSSRWV

¢ 6\l SWRYIGHG LQVLI KWQWR WHUH SHUHQFHV RI WH VHUYLIEHV

¢ Rl SHRS®! Z W H SHUHOFH Rl GUXJ DQG DERKROVHYLEHV VDIG
WH KDG D SRVIWYH RUYHY SRVIMYH UHDMRQVKLS Z W WHUZ RUNHU

6 FRK ' XJV) RXP Z HH FRP P MRGQHG R GHIYHUIQMYIHZ V DQG SURYIGH GDVB DQDOMY
IRUH O $7 ( [ SHIHQIDCB URIWDP P H 7 KH FRP SBMIG UHSRUV Z HUH VXEP IWHG \R 6 FRWIVK

* RYHUQP HQAR GHP ROAMDM \WH H SHUHQRH IURP \KRVH Z KR DUH 1Q UHFHSWR! 0 $7 VHYIERV
\WHUIDP [0V DQG WBI GHOYHUQD \WH VHYIEHV

$ GHEIBIG BFDIDCDOMY R \WH \R H SHUHQIDOEDW 1V EHQ) XQGHWBNHQ R KHS IQRP DRIRQ SOQQQ) DQG SURUN
DUDV ,Q DGAMRQ\R \WRVH LOMYIHZ HG H SUAWWIQ) KRZ JRRG WHUUHDMRQUKLS Z DV Z W \KHUZ ROHY D IHZ SHRS®! P HOIRCHG
Al JRQJ DERYH DQG EH\ RQG\R KHS 7KH P DIRUNV R SHRS®I DIMIEX\MG UAMQIRQ [Q\WHDW HQAR \WHUIP SURYHG \WDELOWV UHGXFHG

VXEVABIGFH XVH DQG [P SUIRYHG Z HBHQJ

3DIH



$GXOW 6 XSSRUW DQG BURWHFWLRQ

¢ | DXQFK Rl WH &DUH,QVSHRVRUDM $ GX@\B LRWIFARQ 4 XDDW
P SIRYHP HQW WDP HZRWN 4 )

<> 5 HYLVHG SUDPWFDQI XIGH 8 QGHUIMIQGIQ) $ GXM'6 XSSRUADQG
3 IRWPARQ 3 LIRFHGXH 1O $ W\ @DQG %6X\ML

Y% ' HOYHY R GIYHO $63 $Z DIHOHW VHWIRQV Z HH DYDIME®! VRP H
EHVSRNH VHWIRQV |RUVSHELLLE WEI T J URXSV DOG “EMWM] Hu$ 63
SURFHW WDIOIQJ VHWIRQV

2 YHOWH\ HDUWHHKDYHEHHQ ~ $ GX@6 XSSRWDQG 3 IRMAIRY $63 5 HHUDY IQFGQAQ) ERM 9 XQHIDE®! 3 HYRQ DQG
SOXODNE IWN HTXDWY \R ~ WHHUDY'SHU ~ SRSXOMRQ DQG D VI KWCFUHDVH Z HUH DRMRGHG DV | RUP DODGX®BURMAIRQ
LOTXIUHY

7KH$63 ZRINFRVHO Z 1\ D Z1GH IDQIH RN SDUGHY IFBAQ) / $$6 Z M WHUURB! LQ DGYRFDR DQG FDVH FRQIHHQFHY DQG
&KIG 3 URIMPUIRQ SDIMFXOL® LQ VXSSRMDI \ RXQ) SHRS®! 7KH/ HDG 2 IIIEHYY P HP EHUKIS Rl WH$ BRKRIDQG' 1XJ 3 DIGHIKIS
DQG WH 9 [RBIFH$ JDIQAW RP HQDQG* 1L 3 DWZHWKIS UHP DIQV HWHQIDAQ XQGHIABQEQ) Z KHUHS$63 KDV D URBHIQZ RINQY
Z W \KHVH FROIPPYH RU DQVDUIRQY

3DIH



/IRFDO (DUO\ :DUQLQJV *URXS 5DSLG
DOG 5HVSRQVH 5%$'$5

$@8' 3V DUH UHTXHWWNMG \R KDYH D/ RFDQ DD : DWIQIV* URXS 7KH 8 QWG 1 DIRQV 2 IIIEH
RQ' XJVDQG&UPH 812" & GHICHVD GXJVHI® Z DWIQ) Vi MWP DV'D

P X@AVASEDY  IQMIIQAMAMRCDOHE RN Z KIFK HQDE®N IQIRUP DURQ H FKDQIH DP RQJ
NH DRRY Z KIFK DUH QUHA® RUIQAUHA® LQYROHG IQWH IIHG R GXIV 7KHS$ U\ @DQG
UM/ (: V* URXS P HHW P RQX® SURYIAQ) DQH FKDQIH R LQIRUP DURQ EHE HHQ SDUGHLY
DQGVINQJ DRIRQ\R SUHYHQABX KDUP V DQG DIP 1Q) R IGHQM. HDUD GUXIV \KDVWERVH D
SRMUNDONUHDVWR SXEQF KHDIK

$Q ROHFDQUHI MMUIRUIBHZ N 5 $' $5 \R UHFHIYH

LQIRUP DMRQ DQG VXEP IMHSRW UHI DLEQI GXJV @FDD®

+RZ FDQ. JHAQYROHG' 5 DSIGSAIRY' X $ GLW DOG
5HVSROMH 5$' $5_ 6 XUYHMCFH ' IV P SIRNQY

6 FRBQGY KHDW 3 RSXOMRQ KHDWK 3 XETF + HDWK 6 FRIBQG

7KH/ RFDB $' $5 * URXS IXQGEHG \WH SXUFKDVH R\ R HGXFDIRQDO X %R HV IRUXVHE\ 3 RTFH
FRODI XHV HQI DI Q) 1Q HEXFDMRQD(Y. RN 1Q VKRR Z MY\ RXQJ) SHRSGI
7KH' XJ %R HV DUH DQ LQYDODE®! UHVRXUFH QO GXJ DZ DUHGHW WDIQQ) DQG HEXFDIRQ

3DIH



7UDLQLQJ

' D6\ WP V
7WDIQQ) Z DV GHIYHHG R \ABI \R XVH WH QDURQDO XJ DQG$ BRKRQQRP DIRQ6\ VWP ' $,6\  \R VXSSRWWHYIEH
GHIYHY [P SURYHP HQAVDQG SOQQQ) ERW GFD® DQG QDIRQD®

ﬁ LOQGLYIGXDY @QY1IQJ RUZRWINQJ IQ$ U\ @ %oXW ZHHWDIOHGDV &5 %) 7 3 IDFWARCQHY/
&RP P XQW 5 HQIRUFHP HOADQG ) DP L® 7WDIQIQI &5$) 7

&5$) 7 ZDVFRP P MMRQHG DV SDWR \WH$' 3VFRP P W HQAR 7KH: KR®I) DP 1©
$SSURDFK 7KH\ER GD\ FRXW/H \BINHV SDWMFISDQN WURXJ K D SURTUDP P H \KDVWKHSV
IDP 1O P HP EHY DIHAWG E\ VRP HRQH HOHY DBRKRCRUGXI XVH R [P SURYH

FRP P XQFDMRQ UHGXFH VWHW DQG HQKDQFH VHD Z R

. H DUDVR GDWQIQ) Z W P H DA@FDWG |RUMNQ SUDRWFH DQG URGI SO\ VFHDURY ICFAGH $QH SRUIDMRQ R WH UDMRQDADOG

HYIGHQFH EDVH IRUZ RINQJ Z W FROFHHG VU QUEDQARKHY &62  9AXICIQ] UDSSRWZ W \WH ) DP LO® P HP EHU VL QUIEDQARWKHU
) XQRIRQDGS CDOMY Rl GUCNQ) DQG XMQJ EHKDYIRXY 7KH URBI Rl SRVMYH FRP P XQEDIRQIQWH &5 $) 7 DSSURDFK 7KH URBIR

SRVMYH \WH&5$) 7 DSSURDFK ( QUEKIQ) WH O/HVR WH&62  \WH IDP I® XQW( P SRZ HIQ) ®RYHG RGHV \R HOMU

SWDFWARQHY FRP SGMWG WDLQIQJ SWRYIGHGE\ 7KHB6FRWWK ' LXJV ) RUKP i?

3
7KH 6 FRIMYK ' XJV) RXXP \R SURYIGH \KUHH RQECH GQFKWP H& 3" VHWIRQY RQ* DEDSHQID

%HQ VHDP ICH Z HH KHG 1Q) HEXDWY DQG 0 DUK DQG RIHHG R * 3V DQG RMHUSUHVFUEHLY 1Q 7 KH VHWIRQY
SURYIGHG IO KWOR HP HUIQ) GXI WHQGV KRZ R IGHQIMA WH SK\ MIEDADQG SV FKR®J IFDCH IHRW DQG UHARI QVH WH Z IGHULP SDRW
R QXJ XWH YR



$ SXEOLF +HDOWK $SSURDFK WR -XVW

2 QEHKDDR \WH &RP P XQW - X\MIFH 3 DUGHYAKLS \WH & RP P XQW - X\AFH & RREACDWRUFRQIOXHG R Z RINFRVHD ZIK$' 367 6\DWARY DQG
7 KIWG 6 HARUS GARWRQY 0 DQDIHY R DD Q IDMRCDOH DQG [P SURYH RXUXQGHWABQAQ) R IRIQASURIMEAY 7 KLY H SDQGHG DFURW D QXP EHUR
$' 3 VXE JURXSVIQFOGAQ) 5 HVGHQIDE HKDE ' XJ ' HDM5 HYIHZV 5$' $5 0 $7 6\BQEDUBV 6 XE * URXS DQG$' 3 6\MDMI\ 6 \MHUQ)

* IRXS

$ NH GDGV JURXS Z LOEH HBEQVKHG GXUQY IRBZ QI RQIRP \WH Z RINVR GHYHES \WH QHZ VDWW \R\BNH |RZ DG RRIQ® DIWHHG
DRIRQY DFIRW \KH &RP P XQW - XANFH 3DKZ D\ V 7KHS' 3 FRP P WG ...  N\R VXSSRWDRMMAN \R DRKIHYH SURT UHW Z MIQ WH NRIQW®

DJ UHHG DRURQY

3RIOARI $ UHVW5 HHUWR 3 URIWS PIRQ 3 RIFH 6 FREIQG Z LOIBDG \KLY &FDQI URXS YDVHIRIQ) FXWHABUDRANEH \R IGHQM 1P SURYHP HQN
Z IOFH WH IRFXV

7KWRXIK 3 IRVHFIXWRQ LOFOXGIQI ' LYHWIRQ  %DIO UDVHIIQ) FXUHOABUDRAFH \R IGHQM [P SURYHP HQW

$ W& RXUA* DSV IGHQMHG GXUQJ Z HH IRFXVHG RQWRVH Z KR Z HIH QRAVXEMIPVR - XVWFH 6 RAIDQ RINRWGHY 7 KH SRIMQIDARU
LOFUHDVHG HQJ DI HP HQWDRYIWY RQWWH GD\ V \WH & RXUW VW2 EDQ &DP SEHIRZ QDQG' XQRRQ  1Q FRIERIMRQ Z W RXUGFDOY KILE 6 HARU
RUDQVDMRY: MW <RX Z I@EH H SBUHG GXUQ]

&RP P XQW 2 UBHY %DVHIRIQ) FXUHABUDRIEH R IGHQM P SURYHP HQW

5 HBDVH ILRP 3UVRQ 6 FRIYK 3 UVRQ 6 HYIFH VAKHGXGIG CEHIDMRQY CRMEDMIRQY DUH VKDUHG Z M $ U\ @DQG YX0M® XJ DQGS$ BRKRO
5HRYHY 6HYIFH ' $56 ' XUQJ ' $56 6 XEWBQFH/ IDVRQ 1 XWH EDVHGIQWH' $56 5 HVSRQUH 7HDP 1P SBP HQMG [P SIRYHG
SUDPWFH FKDQIHV' 7 KLY UHVXEMG 1Q SUDRWEH DQG FRP P XQEDUMRQ [P SURYHP HQW IQMID® DQG Z W 6 FRAK 3 UVRQ 6 HYIEH VR \VAHQI WHQ
VXSSRWR SHRS®I EHQJ GEHIDWG IURP SUVRQ 7KH 6 1QJ ®1 3 RIQAR & RQBIPNHQVXUHY \KDVH [QIRUP DUIRQ | RUSUVRQ CEHIMRQY 1V VHOAR WH
UHBIYDQABUAVFUEHUI RUVHDP B FROIDXDMRQ R \WH SDMHQYY 2 SIRG 5 HSOFHP HQAZ KHIDS\ SUHVFUSWRQ Z KHQ\WH. DUH GEHIDWG & BVH

QNV Z W WH SIMRQ DGR IQWNIT KDYH UHVXEMG 1Q WXHY EHQI GHDOWV W VZ IW® RQ GEHUDMRQ
3DIH



SUHYHOWLROQ

6 FKRROB6 XSSRUAS HUEHV
) RBZIQ] D UHYIHZ R \WH SIRYIMRQ R VAKRROVXSSRWWHWYIEHV 1Q D QHZ. VSHALLIEDMRQ HQVXUQJ VHYIEH SURYIGHY

GHIYHUQ) \R DOVHFRQEDW VFKRRY' Z DV [P SBP HQMG 1Q$ XI XMWHQVXUQ) HTXMJE®! DFFHW DQG DO QP HQAZ W 7KH ( [ FKDQIH
& RXQUHTR) 6 HYIEH 7 KH VHYIEHV FRP STP HQWH M) SURYIMRQ DQG HQVXUH VXSSRWWKURX KRXVWH \ HDU

3 @OHERXW
( GXFDMIRQ FROIDXHV \IR FREIERIDM Z WK + HDAK , P SURYHP HOAR H SDQG \WH 3 OCHVERXW
DSSURDFK $' 3 KDV IXQGHG SDMFSDMRQ IRUILYH VHRRQEDY VFKRRY' IRPXMQI RQ

FRP P XQW EDVHG VXEVBIGRH XVH SUHYHQUIRQ DQG KDV FRP P WG IXQAQ) IRUWH , FHDQGE
SUHYHQIRQ P RGHARUD IXUWNHUZ R\ HDWY 3 OQHWRXW DZ DUHQHW KDV EHHQ UDIVHG
\WURXIK WBI WDIQQ) +HDWK  : HEBEHQJ 6 HFRQADY / HDGV* URXS DQG RXWHDFK YID

3 DUHOA& RXQALY

2YHU  IDP I@HV DWHQEHG FRP P XQW HYHQW Q' XQRRQ DQG/ RFKJIGKHDG \R G DERXW
3OCHMRXW 0 RHWDQ — GFDCSDUEHY VKRZ FDVHG QYHWIRQDY RSSRUMQMAV DQG VXSSRWY
DYDIDE®! IR\ RXQJ SHRS®I 6 RP H @FDOFRDOIRY J URXSV Z LOEH DEGI \R FRP SDUH GDWD |URP
SUHYIRXV \ HDLY DQQXDOVXUYH V DQG SURYIGH D EURDGHUSIFUMUH RN JURZ IQ) XS 1Q\KHVH
FRP P XQWAV 0 RUHIQRUP DIRQ FDQ EH IRXQG IQ \WH 3 XEQF + HDAK $ QQXDC5 HSRW

3DIH




SUHYHOWLROQ

' DQHOBSDUR 0 DEEV ' 60 3 URGXFURQV
ﬁ 7ZR°,/ RYH<RX 0 XP ,3WRP IVH, : RQW LHt' WP D3 WIRGXFWRQV Z HH KHG LQ

+ HBIQVEXUW K DQG 2 EDQ

7KV YHEDIP SO\ W WHWKHWRY R\ HDURG' DQHO5 SDUR 0 DEEV Z KR WD IFD®
QHGD\MUABNQI 0' 0 $ RQD QUKWRXVZ LM IUHQGV WY \RG \WURXIK WH Z RGV R ' DQHO/
IDP O DQG IUHQGV VR KHS RKHY GDW DQG P DNH VDIHUFKRIEHV $ @FRP P XQW P HP EHY/ IQ
$ WU\ @DQG %6X\M Z HUH Z HBRP HG DQG HQFRXUDI HG \R DIWKHIQG WKLY SURGXAIRQ YR

SHURWP DQFHV Z HH IX® ERR\HG  VSDRHV IQ\RBIO KRZ HYHU \WHUH Z DV D \RBCR
DWQEHHY 10+ HBIQEXUKDQG Q2 EDQ  7KHUH Z DV DXAHQRH UHSUHVHQIMRQ | URP
3RIFH 6 FRBQG ( GXFDMRQ 1+6 &RXQAO7KILG 6 HARUDQG SXSIO Z KR Z HUH DFFRP SDQHG

B\ \WHUSDUHQN

6 +HDOM' WP D3WRIWPPH

7KH$' 3 FRQUOXH R VXSSRWWKH + HDAK ' UDP D 3 URJWDP P H Z KIFK HQJDJ HV SXSIY DARIRW HIKW
R \WH VHFRQEDY VFKRRY DRIRW $ U\ @DQG %o\ 7 KLY\ HDUWH GDP D ZDV GHIYHIHGWR 6 DQG6 IR@Z Q) IHHGEDAN IURP

VHWIEH DQG SXSI 7KLY P HDQMAZ DV D EXVIHAKDQ GRUP DONP HIBE®! KRZ HYHUWH |HHGEDFN Z DV SRMYH DQG\KH 6 [V HQIDIHG
Z HQY W \WH SHURWP DQFH 0 RUH LQIRUP DMRQ FDQ EH IRXQG IQ \WH 3 XETF + HDAK $ QQXDCB HSRWY

3DIH



SUHYHOWLROQ

$ GRKROVUH ,QMYHMRQV $ %V

$9% LV \WHGHIYHY R VIP S®I EUH DGYIFH Z KIFK IRGRZ V IGHQMEFDMRQ R KRZ P XFK DBRKROVRP HRQH LV GUCNQI DQG SUREGP V
\WH P D\ EHH SHIHQAQ) $%V DUH RIWQ GHIYHIHG B\ QRQ DERKRO/SHADOAV DQG KDV EHHQ VKRZ Q\R EH HIHRAMH 1Q KHSIQ)
SHRS®! \R UHGXFH \WHUDBRKROKHDIN UMN © RUNQI RQWH $ L\ @DQG %X\ $ % $ PURQ 3 @QKDV EHHQRQIRQJ ' HIYHY R $%V
KDV EHHQ IQFRBRIDWG LOR VRP H RN \KH H MIQJ Z RUN FDUHG RXVE\ SDUHY DQGZ RINRUFH - H KDYH FRQIQXHG \R VXSSRWAKH
GHDHY R KLY Z RN DQG KDYH DGDS\WMG \WH CDWY FRIPIRQ [RP \R IQFOGH P RUH R \KH VHYIEHV IRUS U\ @DQG %90M

0 RHWDIQQ) GOV DUH SOQCHG IRU

T $ FRKRCDQG' WKJ + RDUWEQI $ Z DIHQHW 6 HWIRQV

6 FRWV/K ) LLH 6 HYIEH

$ BRKRIDQG AXJ + RDEQ) $Z DUHGHW 6 HWIRQY

7KH 6 FRWYK ) WHB6HYIEH 6) 6 UHP DIQD YHY YDOXXDE®! SDUGHUKRWY \KH TXDWA® 2 EDQ / RQDQG, VBV $ BRKRIDQG' (XJ
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